
 

 

Novel Coronavirus (COVID-19) 

Food Service Operations 

Frequently Asked Questions (FAQ) 

How does coronavirus spread?  

Health experts are still learning the details about how this new coronavirus spreads. Other coronaviruses 
spread from an infected person to others through:  

 The air by coughing and sneezing.  
 Close personal contact, such as touching or shaking hands, then touching your mouth, nose, or 

eyes. 
 Touching an object or surface with the virus on it, then touching your mouth, nose, or eyes. 
 In rare cases, contact with feces. 

 

If employees are sick:  
Employees who have symptoms of acute respiratory illness are recommended to stay home and not come to 
work until they are free of: 

 Fever of 100.4° F (37.8° C) or greater using an oral thermometer 
 Signs of a fever 
 Any other symptoms for at least 24 hours, without the use of fever-reducing or other symptom-

altering medicines (e.g. cough suppressants).  
 
Employees should notify their supervisor and stay home if they are sick.  
 

How to keep yourself and others healthy: 
The National Restaurant Association strongly recommends employees with fever, cough, sore throat or short-
ness of breath be restricted from work. 

 Oregon law restricts employees from working when they have diarrhea, vomiting or sore throat 
with fever. 

 Emphasize to workers to stay home when ill. 
 Review personal hygiene, especially: 

 Hand washing 
 Cover your cough or sneeze with a tissue, then throw it away. If you don’t have a tissue, 

cough into your elbow. Also, wash your hands. 
 Educate and inform workers about infection control. 
 Review how to clean and sanitize hard surfaces. 
 Minimize bare hand contact of ready-to-eat foods. 

 

 

We know that many of you have questions about COVID-19 and how it impacts your food  
service operation. You perform an important service when you follow food sanitation rules 
and safety practices and what you already do helps reduce the spread of COVID-19. The  
sanitizing of food contact surfaces in the kitchen and food preparation areas should remain 
the same as you have always done in accordance with the Food Sanitation Rules. 



 

 

Helpful links:  
 
 Benton County Health Department: www.co.benton.or.us/coronavirus 

 Oregon Health Authority: www.healthoregon.org/coronavirus  

 Centers for Disease Control and Prevention: www.cdc.gov/coronavirus  

 Guidance for Schools, Businesses and Other Employers:  
www.co.benton.or.us/coronavirus/page/guidance-schools-businesses-and-other-
employers 

 

 Environmental Protection Agency (EPA) List of COVID-19 approved disinfectants: 
www.epa.gov/coronavirus 

Routine cleaning:  
Routinely clean all frequently touched surfaces in the workplace, such as: 

 Workstations 
 Countertops 
 Doorknobs 

Use the cleaning or sanitizing agents that are usually used in these areas and follow the directions on the  
label. No additional disinfection beyond routine cleaning is recommended at this time.  
 

Cleaning and sanitizing of touch points: 
 Food service dining room and lobby 

 Coffee and drink stations 
 Trash container touch points 
 Door handles, push plates and hand  

railings 
 Keypads 
 

 Restrooms 
 Door handles 
 Sink faucets and toilet handles 
 Soap dispenser push plates 
 Towel dispenser handle 

 
 Kitchen and back of house 

 Handles of all the equipment doors and  
operation push pads 

 Handles of dispensers (beverages, etc.) 
 Ice scoops 
 Door handles and push plates 
 Soap dispenser push plate 

 
 
 

 Baby changing station 
 Trash container touch points 

 Cash register 
 Phones 
 Vending and ice machines 
 Kiosk 

 Walk-in and other refrigerator or 
freezer handles 

 Walk-in plastic curtains 
 Handwashing sink and faucet han-

dles 
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