
Frequently Asked Questions 

about COVID-19 Vaccines 

Who can get a COVID-19 vaccine?  

All Oregonians 16 and older are eligible for the COVID-19 

vaccine as of April 19, 2021. You do not have to be a 

permanent resident of Oregon to get the vaccine. 

Please note: All vaccine distribution depends on the availability 

of the vaccine in Oregon. 

Equity in vaccine distribution 

As COVID-19 vaccine eligibility expands, Oregon Health 

Authority (OHA) will continue to ensure the distribution process 

is based on an equitable system that addresses issues of 

power, privilege and racism—informed by the COVID-19 

Vaccine Advisory Committee.  

Benton County is committed to ensuring that equitable 

distribution of the vaccine occurs in our community. 

Where can I get vaccinated? 

To schedule a vaccination in Benton County, visit our website 

at https://www.co.benton.or.us/covid19/page/vaccine-

appointments. 

For information about upcoming County vaccine clinics, see 

co.benton.or.us/covid19/page/vaccine-appointments or call 

the COVID-19 Phone Bank at 541-766-6120. 

You can also text, email or call to be directed to vaccination 

events. 

 Text ORCOVID to 898211 to get text/SMS updates 

(English and Spanish) or email ORCOVID@211info.org.  

 Call 211 or 1-866-698-6155 (open 6 a.m. – 7 p.m. daily, 

including holidays). You can get a call back rather than 

wait on hold (English and Spanish). Free interpretation is 

available for other languages.  

TTY: Dial 711 or call 1-866-698-6155. 

You can also get vaccinated at select retail pharmacies, which 

do their own online scheduling through their company 

websites. These pharmacies offer vaccination in Oregon: 

 Albertsons / Safeway 

 Bi-Mart 

 Costco 

 CVS 

 Fred Meyer 

 Health Mart 

 Rite Aid 

 Walgreens 

 Wal-mart 

Please note that pharmacies may not be scheduling 

vaccinations in all areas. 

Is there a waiting list for extra doses at a 

vaccination clinic? 

Currently, vaccination clinics in Benton County require 

appointments for all participants.  

If individuals do not arrive for their appointment, Benton 

County works to ensure that no vaccine doses are wasted. 

Eligible individuals may come to Reser Stadium approximately 

30 minutes before the end of each clinic to form a standby line 

for potential surplus vaccine doses. The standby line is used to 

schedule same-day appointments as they are available.  

If there are still surplus doses after vaccine clinics, the County 

will use a third party tool called Dr. B to notify eligible 

community members about the availability of surplus doses. 

To sign up for Dr. B alerts, please visit hidrb.com/signup.  

Can I “cross county lines” to get a vaccine?  

Benton County’s vaccine clinics are focused on populations 

from Linn, Benton, and Lincoln Counties. However, no one will 

be turned away so long as they are vaccine eligible. 

Outside of Benton County, eligibility requirements vary from 

clinic to clinic. Please check in advance to determine clinics 

outside the county are open to Benton County residents.  

Is there a charge for the vaccine? 

Vaccine doses are free to everyone. It is illegal for vaccine 

providers to charge out-of-pocket fees for COVID-19 vaccines. 

However, some providers may charge your health insurance a 

small administration fee for giving the shot.  

Once I get vaccinated, how long until I am 

protected? 

It takes time for your body to build protection after any 

vaccination. The Pfizer and Moderna COVID-19 vaccines 

require two doses and become fully effective two weeks after 

your second dose. The Johnson & Johnson COVID-19 vaccine 

requires only one dose, and becomes fully effective two weeks 

after that dose.  

I already had COVID; do I still need to get 

vaccinated? 

The Centers for Disease Control and Prevention suggest that 

people who have already gotten sick with COVID-19 may 

benefit from the vaccine:  

 It is possible for someone who has already had COVID-19 

to be re-infected, though this is not common.  

 At this time, we do not know how long natural immunity to 

COVID-19 — the protection that results from having 

been  sick — lasts.  
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 We also do not know how long individuals that receive the 

vaccine are immune to the virus.  

 Benton County Health Department recommends 

people who have had the COVID-19 virus wait until their 

isolation period is over before getting the vaccine. 

Is the vaccine safe and effective? 

Scientists were able to create and test a vaccine quickly. Tens 

of thousands of people — including Oregonians — from many 

backgrounds, ages and communities of color, participated in 

COVID-19 vaccine studies before the vaccines gained approval 

by the Food and Drug Administration (FDA).   

 The Moderna vaccine is 94% effective two weeks after the 

second dose.  

 The Pfizer vaccine is 95% effective two weeks after the 

second dose. 

 The Johnson & Johnson vaccine is 85% effective at 

preventing severe outcomes associated with COVID-19 at 

two weeks after a single dose.  

What does Emergency Use Authorization (EUA) 

mean?  

During a public health emergency, like a pandemic, the FDA 

can allow the use of certain life-saving drugs and treatments 

through Emergency Use Authorization.  

Can I pick which vaccine I get? 

At this time, the vaccine provided at clinics is determined by 

what Oregon Health Authority sends to the County. Because of 

this, adults cannot choose which vaccine they receive.  

The Pfizer vaccine is currently the only vaccine approved for 

people ages 16 and 17.  

Can I get just one dose of the vaccine? 

The Pfizer and Moderna vaccines require two doses to be most 

effective. Receiving only one dose of these vaccines will not 

provide the desired level of immunity. The Johnson & Johnson 

vaccine only requires one dose to achieve full effectiveness. 

It is important to get the same vaccine brand for both doses. 

Don’t mix and match. Do not mix the single dose Johnson & 

Johnson vaccine with either Moderna or Pfizer vaccines. 

When scheduling your first dose, you should also make a plan 

to receive your second dose. For clinics hosted by Benton 

County, your second dose will be automatically scheduled after 

you receive your first dose, and the brand you received will be 

noted on a second dose vaccine appointment card. 

Do vaccination events have accessibility 

accommodations?  

Benton vaccination clinics are fully wheelchair accessible. 

Wheelchairs are available at the event for use by persons who 

need them, and golf carts are available to assist in short 

transport to and from parking, etc. Accessible pick-up and drop

-off locations, as well as accessible parking, are provided. For 

additional accommodations, please contact (541) 766-6464 

or bentoneoc.liaison@gmail.com. 

Do I need an ID card, social security number, or 

health insurance to get vaccinated? 

You do not need any form of identification to get vaccinated at 

a Benton County vaccination event. 

You do not need to have or provide a social security number 

(SSN) to get vaccinated at a Benton County vaccination event. 

The MyChart appointment scheduler has an SSN field; Please 

leave this field blank. 

You do not need health insurance to get vaccinated at a 

Benton County vaccination event. If you do have insurance, 

you may be asked to provide the information, but is optional. 

Who will know if I get vaccinated? 

Vaccination providers may enter your vaccination information 

in your state/local jurisdiction’s Immunization Information 

System (IIS) or other designated system. This will ensure that 

you receive the same vaccine when you return for the second 

dose. For more information about IISs, visit:  

https://www.cdc.gov/vaccines/prgrams/iis/about.html.  

If you give insurance information to the vaccine provider, the 

provider may charge your insurance a small administrative fee 

(you will not be charged). If so, your insurance company will be 

informed about your vaccination and may send you an 

explanation of benefits (EOB). 

 When can life return to normal? 

We don’t know yet when we’ll be able to stop wearing masks 

and maintaining physical distance, but as more people are 

vaccinated, we move closer to having life return to normal. 

 The vaccine will help protect you from getting sick, but it 

may still be possible to get, carry and transmit the virus. 

 Preventing illness and severe illness is an important 

reason to get vaccinated. It will also take time for us to get 

everyone vaccinated 

 When the spread of disease is low enough, these 

additional protective measures can be stopped. 

 The County will communicate changes to protective 

measures as they occur. 

Questions? 

Call: 541-766-6120 

Visit: co.benton.or.us/covid19 
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