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          Benton County  
           Solid Waste Advisory Council  

            September 27, 2017 Approved Minutes 
 

Members Present:     Linda Brewer (Chair, City of Corvallis), Jeff Morrell & Jay Simpkins (Benton County 
unincorporated area), Chuck Kratch (City of Albany), Jeff Freeman (Vice-Chair, City of 
Corvallis), Larry Sleeman (City of Philomath). 

Members Excused:    Jim Leklem, Lynne Neville 
Guests Present:         Julie Jackson & Shawn Edmonds (Republic Services, Inc.), John Deuel (Oregon State 

University Campus Recycling), Xan Augerot (Board of Commissioners), Pam Vaughan (City of 
Corvallis),  

Staff Present:      Gordon Brown, Bill Emminger, Vance Croney (County Attorney) & Paula Felipe (recorder) 
 

I. Call to Order - The meeting was called to order at 6:55 p.m. by Chair Brewer.  
 

II. Citizen Comments – John Deuel commented: “I love living in this County and this City.”  
 

III. Approval of Minutes - The June 28, 2017 SWAC minutes were presented for approval.   
MOTION was made to approve the June 28, 2017 minutes as presented; motion seconded; all in 
favor, so approved.   

 
IV. Republic Services Customer Service Center Update- Julie Jackson & Shawn Edmonds, Republic 

Services, Inc. (RSI) 

  There are glitches in the Call Service Centers, which started the end of July and early August in 
Charlotte, NC, and Indianapolis, and Phoenix, AZ.  There are 45 employees in Phoenix, who are 
trained in the VIP Pod, which handles calls from Oregon customers.  

  Oregon does things differently than most other states, such as more recycling and more options 
for trash (yard debris and seasonal services). Most of the Country have a trash cart and pick up 
once or twice a week and do not have many options. 

   Bright, articulate employees in the Call Center have made mistakes with Oregon callers.  It takes 
about six months to train customer service reps, so RSI is asking people to be patient while they 
look at root cause analysis on a case by case basis.  RSI understands they are not up to service 
level yet.   

  RSI is working diligently to train people and looking for trends: one is delivering carts. Now routing 
all Oregon calls to the VIP Pod in Phoenix, AZ, but with cell phones it’s not perfect. RSI is having 
challenges getting the service commitment met. Another trend is operation notes sent to 
dispatcher, who might get 100 messages a day or another employee who gets 300 emails a day; 
so it’s a painful process, but RSI is determined to make it right.  

  Some RSI employees transitioned from billing to call center. A silver lining: The phones are 
answered in less than 20 seconds; the service calls are offered 12 hours during the day; and 
multiple languages offered, such as Asian dialects, French, and Spanish. Also, six months ago if 
two people called in sick we were hurting; now we have enough employees to cover the shifts.  
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  We want to keep hearing from you. We are figuring out the trends on what they don’t 
understand. 
 

 V. Oregon State University Contract for Solid Waste Services—John Deuel    

 OSU has a good relationship with Republic and highly effective operation. In a couple years, the 
10-year contract with RSI will end. It began in 2009 so will be over at end of June 2019.  

 OSU has to conform with decisions of city and county. City makes a franchise decision. OSU is 
looking at options. University is tight on funding and looking at ways to improve. The cost of 
contract has gone up each year about 10 percent: It started at 2009 at $210,000 for contract 
services for the overall campus, including the dumpster collection, hauls, recycling services at all 
buildings and residence halls. It doesn’t include additional services, such as special roll-off 
collections. Base rate is now over $300,000 a year. In a couple years, it’s predicted to be over 
$320,000.   

 City (Pam):  About five years ago, we looked at actual cost of service at OSU, they were paying 
$21,000/month and franchise rate $65,000/month (we were under on that contract).  You are at 
half or less at what the actual cost of service within the Franchise is.  With inflation and increases 
at the City, you’re getting a little closer, she said.   

 OSU: Further analysis is needed. Want to continue to reduce the waste on campus. We have an 
aggressive program but need for improvement and ongoing strategic planning for recycling, 
waste, compost, organics, procurement aspect on reduction; and purchasing resulting in 
recycling.  Our use program is very good, and OSU probably has one of best in the Country--not 
many have as aggressive an approach to managing materials going out the door that have use 
potential.   

 Audit on recycling:  What is composition of what is not being recycled in the trash?  In next 
couple of months, we will utilize a professor and her class to conduct the audit and do an 
analysis.  Chair Brewer:  John and I actively working with faculty to try to make things better on 
campus.  It’s great to incentivize composting instead of throwing it away.   

 In Portland, people with large garbage cans pay more per gallon; so incentives to use smaller 
garbage cans.  

 Future trends: Recycling meetings on what happens if China cuts off all mixed paper starting 
January 1.  China is trying to clean up their own environment and might not continue to take 
waste from other Countries. Discussion on the capacity and storage of landfills and what happens 
once recycling sits out for six months, the paper gets degraded and it’s landfill material.  RSI has 
specialist in recycling talking with Chinese government. It’s scary time when DEQ says recycling 
may have to be landfilled.   

 OSU Plastic cups and paper cups on campus are difficult to work with due to plastic lining—
cannot go with PET.  Eco-to-Go is impressive program on campus:  Instead of clam shell 
containers, they are given Orange re-usable containers that are returned and washed with 
industrial cleaner. There is so much on-the-go eating on campus; in cafes; and take-out at the 
dining center. Eco-to-Go was piloted a few years ago and it’s working. We lose a small percentage 
of the containers each year; but it’s the most amazing program.     

 OSU has 10 compactors on campus and pay $40,000 to contractor to maintain. Helps with  
reduction, so instead of 10 percent increase; they are seeing an 8 percent increase. Compactors 
can also can hide some diversion.   
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 Talked about Move-Out program at last meeting, and OSU just finished Move-In. Diverted about 
8 cubic yards of expanded polystyrene (EPS)  from moving-in material and 79 percent recycling 
rate in that effort.  Most is recyclable and separated cardboard still has a decent market.   
  

VI. Benton County Solid Waste Management Planning.  Chair Linda Brewer shared list Gordon 
Brown had submitted via email to the committee on future concerns and discussion followed: 

 Franchise Renewal for Coffin Butte Landfill.  Current Franchise expires December 31, 
2020.  Start planning on what next franchise agreement will look like.   Another 20-year 
franchise agreement will take us to 2040. 

 The franchise agreement for waste hauling expires less than a year later, September 20, 
2021.  This is a 10-year franchise agreement. 

 Possible closure or waste restrictions at Riverbend Landfill in Yamhill County that will 
very likely divert more waste to Coffin Butte Landfill.  This is a real possibility over the 
course of the next 10 or 20 years. 

 Portland Metro may be able to divert waste to Coffin Butte Landfill.  Metro is now 
diverting about 24,000 additional tons per month to Coffin Butte.  Transporting waste 
through the Columbia Gorge in winter can be challenging. 

 Recent forecast by Portland State University indicates that the region’s population 
growth will continue.  Impacts to Coffin Butte landfill will have regional implications.  
Perhaps Benton County should consider some regional discussions. 

 The recovery rate for Benton County Wasteshed has been stagnant for several years 
and has failed to meet state recovery goals.  We should be considering options for 
meeting our goals. MRF or otherwise. 

 Gordon plans to retire sometime in 2019 and County will need to consider how to best 
fill this position with the challenges that lie ahead.  

 Question: What is this advisory committee’s role in franchise agreement?  Chair Brewer: 
Find facts, discuss possibilities, and give recommendations to Commissioners. County 
Counsel said SWAC can help us generate a list of issues to consider and how to prioritize 
list.  First step of SWAC participation in franchise renewal process: We did this 18 years 
ago when it was primarily Gordon Brown and Bob Wilson who had history with the 
landfill and provided items we needed to think about. Now we have a fully informed 
SWAC we expect to draw on your committee for ideas.  

 Discussion on history of landfill and franchise agreement.  County Counsel suggests we 
come back in January with agenda items with your thoughts and ideas to move forward.  

 Area of landfill: we have a buffer zone and 240 acres permitted to accept waste; 740 
acres total.  

 Could have smaller groups, subcommittees to advance goals or ideas or gather data 
about topics.  This is not a decision-making body so members can talk about ideas.  
What are other entities with landfills looking for?  Council of governments; Association 
of Counties, reach out to others working on landfills and gather data.   

 Future conversations and brainstorming sessions to provide input; bring in people with 
expertise in landfill operations.  

 Take current Franchise and look at what we like and what we want to change—list to 
work from.  Keep group small. 
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 Landscape is changing from 20 years ago.  Open up to solid waste background; dozens 
of good candidates; something County needs to take a look at.   

 Develop action plan:  recovery rate for Benton County 1994 is 35.56 percent.  In 2015 it 
was 35.2.  Recycling less now.  This is a sustainable minded community--we need to get 
on board.  Whose job to pressure manufacture not to use so much packaging?   

 Local interviews, radio, Media, this should be more broadly known.  City what were we 
doing better in the past?   

 Gordon could distribute Franchise agreement; what others look like; lay out broader 
wish list; what possibilities are, keep moving through the phases.   

 Meet at landfill next month; RSI to host SWAC or open house followed by SWAC 
meeting.  Could be raining:  RSI has a van or bus and could put up tent.  There are office 
facilities there.  

 Date for next meeting:  Looking at Wed, Oct 25 meet at Landfill.  RSI will run it by Jen.  

  PRC receiving national award in composting. Could give PRC tours as well.    

 Oct 18 “Talking Trash” with Environmental Council; “don’t call it a dump; trash to 
treasures; Linda talk about SWAC; at the library.  More info on County website about 
this event. 

 Commissioners Appreciation Dinner; humorous enjoyable presentation. Thanks for your 
efforts and comments  

 Bill Emminger: President of Oregon Environmental Health Association. They are having a 
conference reaching out to solid waste area and looking for great speakers and 
presentations. Send them my way, Bill said. 

 
 

VII. Adjourn - MOTION was made to adjourn; motion seconded; all in favor, so approved. 
 Meeting was adjourned at 8:25 p.m. by Chair Brewer. 


