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Benton County Road Service Levels
Snow plowing and road sanding activities will be accomplished by
priority as outlined in the following levels. For all levels, efforts may
be discontinued if severe weather such as blizzards make conditions
unsafe for Public Works employees. If you have a question regarding
the service levels, please call Public Works at 541.766-6821.
Level 1/First Priority:
Level 1 roads are typically major transportation routes, such as arterial
or collector roads, carrying moderate to high volumes of traffic.
Some steep roads serving residential areas which require early sanding
or plowing for public safety access may also be included. Level 1
also includes roads serving public facilities, such as water and sewage
treatment.
Level 1 vehicle lanes, attached bike paths, and shoulder with snow
pack and abrasives (sand) will be cleared within in 10 working days
after the storm ends.
Level 2/Second Priority:
Level 2 roads are typically collector routes carrying moderate volumes
of traffic. However, some of these routes may have been assigned a
level 3 priority if there is an alternate route available and/or the road
has a low resident density.
Level 2 vehicle lanes, attached bike paths, and shoulders with snowpack
and applied abrasives (sand) will be cleared within 20 working
days after the storm ends.
Level 3/Third Priority:
Level 3 roads are minor collector routes or high residential areas that
carry moderate to low volumes of traffic. However, some roads may
have been assigned a level 4 priority when the road has a low resident
density.
Level 3 vehicle lanes, attached bike paths, and shoulders with snowpack
and applied abrasives (sand) will be cleared within 40 working
days after the storm ends.
Level 4/Fourth Priority:
Level 4 roads are minor collector routes or resource collectors and
carry low to very low traffic volumes. Some roads that receive more
traffic volumes may be assigned to this category because alternate
routes are available, no residential access, or a prohibitive level of
effort is required to maintain the road.
Level 4 vehicle lanes, attached bike paths, and shoulders with snowpack
and applied abrasives (sand) will be cleared with 40 working
days after the storm ends.
Level 5/Last Priority:
Level 5 roads are un-constructed, primitive, or seasonal-use only
routes that carry very low volumes of traffic. Level 5 roads may be
gated with limited access to the general public for safety. All Level 5
roads have no residential access.
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